CCRT/11015/10/2026
Date:- 06/07/2026

...........................

...........................

Notice Inviting Tender
Sir/Madam,

Sealed tenders are invited for the washing (including ironing) and dry-cleaning services of the following items
for the year 2026-27 at the CCRT Office, Plot No. 15-A, Sector-7, Dwarka, New Delhi-110075:

Sl | Description of Items | Rate of washing | S Description of Items (Dry- | Rate of Dry-clean
No. | (Washing) (per piece) No. | clean) (Per piece/sq.ft./seat)
1. | Bedsheet 1. Strips of Window Blinds

(Single Size White)
2; Pillow Cover 2, Doormat
3. Quilt Cover 3. Table Mat

(Single Bed)
4, Blanket 4, Room Carpet

(Per sq. ft.)

5. Curtain Big 5. Sofa Set

(Single Size) (Per seat)
6. | Curtain Big 6. Office Chairs

(Double Size)
7. | Dari/ Carpet 7. Sofa Cushion Cover

(Big Size)
8. Curtain Small (Single 8. Chair Cover

Size)
9. Curtain Small (Double 9. Covers of vehicles

Size)
10. | Bedsheet 10. | Seat Covers of Auditorium

(Double Bed Size)
11. | Quilt Cover (Double Bed

Size)
12. | Bath Towel
13. | Hand Towel Note: All rates must be inclusive of all taxes.
14. | Pillow Cover (Big)
15. | National Flag (Big)
16. | National Flag (Small)

Terms & Conditions

Submission Deadline: Sealed tenders must reach the Director, CCRT at above-mentioned address by
15/07/2026 upto 02:00 PM.

Tender Opening: Tenders will be opened on 15/07/2026 at 3:00 PM.
Format: Tenderers must use their own letterhead (with stamp) for submitting the bids,
Quality: The use of standard chemicals for washing is desirable.

Security Deposit: The successful tenderer will have to deposit an amount of Rs, 5000/- (Rupees Five Thousand
Only) as security money.

Validity: Rates will be valid from 24/07/2026 to 23/07/2027 and will not be changed under any circumstances.

Rights: The Director, CCRT reserves the right to accept or reject any or all tenders without assigning any
reason.

8)p—

Deputy Director (G.A.)




Instructions and Terms & Conditions for Tenderers

1. This agreement shall remain effective from 24/07/2026 to 23/07/2027, and no changes in rates |
shall be permitted during the agreement period.

2. Washing work will also include ironing (pressing).
3. The use of harmful chemicals that cause damage to clothes is strictly prohibited during the
washing process.

4, Apart from the three working days (Monday, Wednesday and Friday), the tenderer shall
collect and deliver clothes as and when required by CCRT.

5. For any urgent/emergency washing requirements of the CCRT office, the tenderer can be
called on any day and at any time.

6. Bill payments will be processed on a monthly basis.

7. If the tenderer fails to provide timely, proper, and satisfactory service, they shall be liable for
a penalty. The decision of the CCRT office regarding the imposition of a penalty for service
deficiencies will be final.

8. The successful tenderer must submit an interest-free Bank Draft of Rs. 5,000/- (Rupees Five
Thousand only) in favor of "Earnest Money A/c CCRT, New Delhi" as a security deposit. This

amount will remain with the Centre until the expiry of the agreement and will be refunded within one
month after the completion of the contract.

9. In the event of unsatisfactory services by the successful tenderer, the vendor’s name will be
blacklisted for the future, and the security deposit will be forfeited.

10.  The successful tenderer will be held responsible for any damage related to washing, and the
compensation for such damage will be deducted from the security deposit.

11.  The Director, CCRT reserves the right to terminate (cancel) the contract at any time if the
services of the successful tenderer are found to be unsatisfactory.

12.  If the services of the successful tenderer are found satisfactory during the agreement period,
the contract may be extended for another year upon the approval of the competent authority, based
on the pre-determined terms and conditions.

13, The tenderer must have prior experience in laundry/washing work.

14 The Director, CCRT reserves the right to reject/cancel any or all tenders without assigning
any reason,

I5. A time frame of one week is fixed for completing the washing work. In case of delay,
deductions may be made from the bill.

16.  No vehicle/transportation allowance will be provided for collecting and delivering clothes; it
must be borne entirely by the tenderer.

17. The quoted rates shall be considered inclusive of all taxes.

18. During the selection of the contractor, preference will be given to agencies located within an
8 km radius of CCRT,

19. Any dispute shall be resolved through mutual discussions. If the dispute is not settled within
07 days, it will be referred to a Sole Arbitrator appointed by CCRT under the provisions of the
"Arbitration and Congciliation Act 1996". The venue of arbitration shall be Delhi, and the decision

shall be final and binding on both parties
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